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Work Experience 
February 2019 - Present Ops Specialist: Data Science  

 Telkom Group, Newlands 
● AI assistant development 
● Voice/Text based AI Research and Application 
● Classification and Predictive modelling 
● General Software/Web development using 

Python Packages 

 

January 2019 - February 2019 Junior Data Scientist  

 Healthcent (pty) Ltd t/a Signapps, Green Point  
 ● Chatbot development using Python and Rasa 

Stack 
● Internal reporting using Metabase 

 

January 2018 - December 2018 Trainee Data Scientist  

 BCX, Woodstock  
 ● Student at the Explore Data Science Academy 

● Data extraction and cleaning using PostgreSQL 
● Building of machine-learning models using Python 
● Visualising data using MS PowerBI 

July 2017 – January 2018 Training Team Lead  

 ERS Biometrics, Centurion  
 ● Providing training to new/existing clients on ERS 

System 
● Assisting existing clients with ERS System issues 

October 2015 – June 2017 Administrator  

 PTC Retail 25cc, Benoni  
 ● Data capturing and processing 

● Financial reporting 
● Oversight of day-to-day business procedures 
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Education  
2016 – Present Milpark Education  

 Higher Certificate in Financial Planning   
 ● Income Tax 

● Law for Financial Planners 
● Risk Management 
● Banking for Financial Planners 
● Investment Planning 
● Commercial Lines Insurance ​(Incomplete) 

2013 – 2019 University of the Witwatersrand  

 BCom (Information Systems) (Part Time)  
 ● Calculus I 

● Algebra I 
● Business Accounting I 
● Information Systems I 
● Economics I 
● Information Systems II 
● Corporate Finance/Investment II 
● Marketing II 
● Human Resource Management II 
● Management of Info Systems III 
● Info Systems Development Project III 
● Marketing III 

 

2012 – 2012 University of the Witwatersrand  

 Bachelors of Engineering (Mechanical Engineering) 
● Mechanics I 
● Chemistry I 
● Mechanical Drawing 

 

2007 – 2011 Benoni High School  

 Higher Certificate/Matric 
● Mathematics (Higher Grade) 
● Physical Sciences 
● Accounting 
● Life Sciences 
● English Home Language 
● Afrikaans First Additional Language 
● Life Orientation 
● Mathematical Statistics and Probability (Paper 3; 

Additional) 
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References 
 

Thembani Phaweni 

Lead Data Scientist 
Telkom Insights 

010 593 0593 
Phawent@telkom.co.za 
 

Dewald Botha 
Data Scientist/Supervisor 
Explore AI 

083 565 1150 
dewald@explore-ai.net 
 

Lisha Miles 

Support and Training Manager 
ERS Biometrics 

010 593 0593 
lisha@ersbiometrics.co.za 

 

Sheila Oliver 

General Manager 
PTC Retail 25cc 

082 818 7939 
ptcretail@yahoo.com 
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