Everton André Russo

etorusso@gmail.com / mobile +27 79 839 8082
http://www.linkedin.com/in/evertonrusso

Objective
Cloud Architect, DB Engineer, Cloud Database Administration, HA, Cloud Infrastructure.

Professional profile
Twelve years of professional experience in IT for several industry segments, like
telecommunications, healthcare, steel/mining markets in international projects and global
support.
Currently working for Oracle Corporation as Solution Architect / Solution Engineer in SADC
region, helping customers to achieve digital transformation goals and adopt latest
technologies on their cloud journey.

Experienced in customer-driven IT support environment, IT implementation and IT
projects.

Certifications
1Z0-1072 — Oracle Cloud Infrastructure 2019 Architect Associate
1Z0-1085-20 — Oracle Cloud Infrastructure Foundations 2020 Associate
1Z0-931 — Oracle Autonomous Database Cloud 2019 Specialist
AWS Certified Solutions Architect - Associate
1Z0-485 — Oracle Exadata Database Machine 2014 Implementation Essentials
1Z0-053 — Oracle Database 11g: Administration
1Z0-034 — Upgrade Oracle 9i/10g OCA to Oracle Database 11g OCP
1Z0-042 — Oracle Database 10g Administrator Certified Associate
IBM 000-103 — AIX 6.1 Basic Operations

TOEFL - Test of English as a Foreign Language

Work history

e Oracle Corporation Ltd. - since January/2019.
Solutions Architect — Database Specialist.
* Working closely to Territory Managers and Oracle technology Specialist Teams to
provide Oracle Cloud solutions for customers, leveraging their cloud resources cost-
effectively, understanding customer challenges and helping them achieve their goals.
* Participating actively in Oracle Cloud events as a speaker for cloud solutions.
* Perform online and face-to-face meetings with customers, supporting sales teams to
wow! customers on Oracle Cloud solutions.
* Working closely to customer teams to ensure cloud provisioning per best practices for
performance and availability, motivating customer cloud trials and cloud adoption.
* Covering SADC region primarily.
* Focus on laaS, PaaS and Oracle Autonomous technology.



e Amazon Web Services - from December/2016 to January 2019.
Cloud Support Engineer
* Subject Matter Expert (SME) for AWS RDS.
* AWS Premium Support for RDS service (Oracle, Postgres/Aurora Postgres, Database
Migration Service, Aurora MySQL, MySQL, MariaDB, Amazon Redshift, MSSQLServer)
in the cloud for global customer base operational and architectural issues.
* Expertise on AWS RDS, EBS, EC2 compute services and Data Migration Services
(DMS) to the cloud.
* Mentor and train colleagues in the RDS team in Cape Town.
* Drive customer communication during critical events on a global scale.

e Teiko Solugoes em TI
Hospital Alemao Oswaldo Cruz - from May/2015 to November/2016
Oracle DBA / Exadata DMA
* Database administration of Exadata Production, test and development environments.
* High availability with Oracle RAC and Dataguard standby.
* Ensured practices to leverage Exadata features as:
IORM, ASM, Advanced Compression/HCC, Storage Indexes, Flash Cache.
* Exadata Resource Manager and I/O Manager (IORM) capabilities.
* Backup: RMAN with advanced compression / EMC Networker and EMC DataDomain
(deduplication), Oracle Cloud Backup.
* Performance tuning, troubleshooting, to comply with access/security standards
through auditing.
* Successfully established Exadata monitoring in Oracle Cloud Control 12c for better
database metrics control.

Projects
* Exadata planning and upgrade from X3-2 to X5-2 with zero downtime.

* Dataguard standby database with Oracle ZFS Storage.

* Plan and apply Advanced Compression and Hybrid Columnar Compression (HCC)
technologies on the ERP Database.

* To implement the ERP from Philips Clinical Medics in Oracle Exalogic and Exadata.

BUNGE Limited - from November/2014 to May/2015
Oracle DBA
* Migration project of customer’s agribusiness (60% of their global revenue) in Oracle
Forms / legacy Itanium HP-UX platform / Oracle 9i to Oracle Supercluster Solaris
platform / Oracle RAC 11g.
* Performance tuning activities, ensuring Exadata best practices.

e TUPY Foundry / Steel & Mining - from February/2013 to November/2014
IT Specialist - SAP BASIS, Database and infrastructure.
* Administration of SAP Clients, local and remote client copy. Implementation of SAP
Notes. Creation of RFC destinations for SAP Systems and connect SAP to legacy
databases.
* Perform standard operations as background jobs scheduling, setup operation modes
and printer installations. Configuration of Transport Management System (TMS).
* SAP security authorization operations (profile and role management),
Upgrade Kernel, SPAM and support packages updates using SUM (Software Update
Manager). Problem diagnosis using SAP GUI, Wily Introscope and J2EE Visual Admin.
* Highly skilled in Oracle database environments.
* Strong infrastructure skills focused in SAP: Hardware sizing and SAP Solution
Landscape Planning.

e TUPY Foundry / Steel & Mining - from April/2010 to February/2013.
Oracle DBA (Contractor from QuickSoft)
* Responsible for Oracle RAC 11g databases for the company’s critical business
application (ERP Totvs LOGIX, Oracle Application Server, business applications).
* Production Support activities: administration, migration, duplication/cloning, schema
refreshing, fixes & critical patches.
* Backup and restore planning & execution using Oracle RMAN, Datapump, Exp/Imp
with IBM Tivoli Storage Manager 6 and EMC DataDomain.



* Quickly provisioned Oracle RAC environment using IBM V7000 Storage Remote Copy
(storage replication) and ASM technology.

* Research & implementation of database improvements, best practices and solutions
provided by Oracle database and AIX operating system features with over a hundred
proven improvements.

* Performance tuning (Oracle ADDM, AWR and ASH reports, database features and
Oracle Enterprise Manager, plan stability).

* Configuration and maintenance of ASM instances, Transparent Application Failover.

* Monitoring of Production, Quality and Development environments with Grid Control
10g and 11g.

* Migration of Oracle Databases to IBM POWER 7+ servers, upgrade project from
Oracle 10g to 11g with more than 200 custom applications relying on the DB.

* Experience with IBM AlIX 6.1 and 7.1, Logical Partition setup using IBM POWERVM
for IBM POWER servers.

« IBM / Sprint-Nextel - from June/2008 to April/2010

Oracle DBA

* Global support team from Brazil, India and USA for Sprint Nextel account in IBM.
Responsible for managing over 50+ databases and oncall 24x7 support for over 400+
instances in UNIX Servers (Solaris SPARC, IBM AlX, Linux x86, HP-UX).

* DB upgrades (9i/10g/11g), migration, duplication/cloning, schema refreshing using
Datapump or Export/Import.

* Database backup and restore using RMAN with over 6TB.

* Performed performance tuning and table partitioning.

* Oracle critical patches in standalone or RAC instances.

* ETL data loading with SQL*Loader.

Languages

English: Full professional proficiency. Approved in TOEFL and FISK PROFICIENCY
exams.

Portuguese: Native language

Spanish: Basic

Education

Graduated in IT Management
UNISEB.

Courses and trainings

05/2019: Cloud Administrator for OCI, Oracle University

02/2019: The Professional Presenter, Cegos/Oracle Sales and Partner Academy

02/2019: Demonstration Excellence, Oracle Sales and Partner Academy

07/2018: Advanced Architecting on AWS, AWS training and certification

02/2018: Architecting on AWS, AWS training and certification

01/2018: Migrating to AWS, AWS training and certification

06/2017: Certified Solutions Architect - Associate 2017, Acloud.guru.

02/2015: Exadata Database Machine Adm Workshop, Ensof / Oracle

07/2014: SAP BASIS, Trainning Education Services.

02/2014: SAP GRC PC and AC, PricewaterhouseCoopers Brasil.



04/2013: SAP TERP10 - Business processes integration in SAP ERP, SAP Brasil
10/2012: DB2 for SAP: Technical Advantages and Migration - Workshop, IBM
04/2012: 6231B - Maintaining a Microsoft SQL Server 2008 R2 Database, KeepIT
01/2012: Upgrade and Migrate to Oracle 11g - Workshop, Oracle do Brasil
06/2011: AIX basic operations, Tupy/ IBM

10/2010: Oracle RAC 11g training, NERV

01/2009: Oracle RAC 10g, IBM

07/2008: Oracle Database Workshop I, IBM
12/2007: Microsoft Student to Business Program - Developer .NET/C#, Microsoft
Availability

Available to relocate, available to travel.
Brazilian and ltalian citizen.

USA Visa category B1/B2.

South Africa permanent residence visa.



