CURRICULUM VITAEOF

DESMOND TIRO MASOTE
PERSONAL INFORMATION
FIRST NAMES TiroDesmond
SURNAME Masote
IDENTITY NUMBER 9011105202087
DATE OF BIRTH 1990-11-10
GENDER Male
NATIONALITY South African
HOME LANGUAGE SeSotho
OTHER LANGUAGES English, Sepedi, Tswana, Venda, Xosa& Zulu
RELIEGON Christian
POSTAL ADDRESS 93 Sekhukhune Street Atteridgeville 0008 Tashwane.
HEALTH Good
DRIVERS LICENSE Code 10
CRIMINAL RECORD None

CONTACT NUMBER
E-MAIL ADDRESS

NAME OF INSTITUTION
ED-U-COLLEGE Secondary

School

0832128859 - 0664151330
dtm4@gmx.com or dtmp96@gmail.com

HIGH SCHOOL QUALIFICATIONS

QUALIFICATIONS DATES
Grade 12: Senior Certificate Completed 2010

SUBJECT PASSED

English, Sepedi, Computer Application
Technology, Geography, Mathematics
Literacy, Tourism, L.O

TERTIARY QUALIFICATIONS

NAME OF
INSTITUTION
Damelin College (FET)

QUALIFICATIONS DATES

Diploma: Information Technology 2011-2014
[1.T]

FIRST YEAR SUBJECTS 2011
Financial Accounting, Information

Systems, Networking, Programming,

End User Comparting, Information

Systems,

SECOND YEAR SUBJECTS



Networks, Systems Software, 2012
Advance PC Skills, Documentation,

analysis & Design, WEB

Development, Principal of Project
Management, Programming,

Information Systems 2013
THIRD SUBJECTS
Working Integration Learning, 2014

Software Engineering,
Programming, Information Systems
[Software Engineering]

TRANING QUALIFICATIONS
Torque IT Training.
Quialification: Level 5 System Support .
Duration: three months 7 December 2015- 30 November 2016

NAME OF INSTITUTION QUALIFICATIONS DATES
Torque IT NQF Level 5 System Support Completed 18 March
2016

Modules PASSED

CompTIA Network+

End User

NE-10967 (Fundamentals of Windows
Server Infrastructure)

NE-20687 (Configuring Windows 8.1)

ClI-1 Interconnecting Cisco Network Devices
Partl v2.0

CI-1 Interconnecting Cisco Network Devices
Part2 v2.0

Life Skills

Fundamentals

NE-20410 Installing and Configuring
Windows Server 2012

MTN e-Learning Qualifications

» Certified Ethical Hacker (CEH) v8: Network Scanning

» Cisco ROUTE 2.0: Basic Network and Routing Concepts

« Cisco FIREWALL 2.0: ASA Interface Redundancy and active/Standby Availability
» Cisco DESIGN 2.1: Network Design Methodology Overview

«  ComTIA Network+ 2012; Network Installation and Configuration Part 1.

» Certified Ethical Hacker (CEH ) v8: Social Engineering

* IT Security for End Users: IT Security Fundamentals

* Red Hat Certified System Administrator; The Environment



High Qualifications

* National Senior Certificate

* Diploma In Information Technology (3 years)

* National Certificate: Information Technology: System Support NQF Level 5
» ITIL- Foundation Certificate in IT Service Management APMG International
* CI-ICND 1 (Interconnecting Cisco Network Devices Part 1v2.0)

* CI-ICND 2 (Interconnecting Cisco Network Devices Part 1v2.0)

* Implementing Cisco Network Security

« CompTIA Network+

* NE-10967 (Fundamentals of Windows Server Infrastructure)

« NE-20687 (Configuring Windows 8.1)

* NE-20410 (Installing and Configuring Windows Server 2012)

« CYBERSECURITY AWARENESS TRANING

* Network Security Expert Certification NSE 2 Network Security Associate

* Threat Landscape NSE 1

» Security Fundamentals in Cyber Security

« Defences in Cyber Security

« Advance I0S and Android Ethical Hacking Course

SKILLS AND ATTRIBUTES

» Ability to work in a team
» Ability to work under pressure
+ Manages time
» Adept with the changes of the environment
+ Good communication
» Fastlearner
PERSONL INTEREST

* SPORT: Cycling, Cricket, Pool, Table soccer.

« SKILSS: Surfing the Net, Drawing, Cooking, Fixing software, hardware, and
Driving

» Hobbies:Dejaying, Networking, Surfing the Net, Fishing, Shopping,
Socializing.



EMPLOYMENT DETAILS

COMPANY :Walton Jameson Primary School

DURATION : 2013 - 2015
POSITION : (IT Coordinator) System Maintainer & Data
Capturing.

JOB DESCRIPTION

* Installing hardware and Software

« Fixing and maintaining office computers, printers, laptops & tablets.
* Assembling school information/data

« Data capturing

+ Office admin/ answering telephone.

COMPANY : MTN Business
DURATION : 2015 - 2019
POSITION . Client Service Department.

JOB DESCRIPTION

» Configuring Cisco and Huawei routers

» Migrating Clients HPBX, VOIP, Fire Walls, QoS and SIP.
* Managing Customers Projects

« Data Capturing

* Client Support

» Cyber Security ISE

* Network Security

Duties:
» Install firewall F5 at data Centre. Working on Symantec SOC application.
* Reporting MTN Network attacks and monitoring hackers on a data system.

» Logging tickets and approving security access for MTN and Vendors
employee.

» Identifies network shortfalls in all areas including critical sites, single threaded
sites, yard, infrastructure, power. And alarming.



* Working with engineers to prioritize fixes.

* Proposes and participates in strategic planning for network capacity,
development and implementation.

» Service as a consultant to multiple managers, directors, engineers and
others.

» Proactively create and establish regular meetings with key stakeholders.

* Plan, manages, and defilers projects with allocated resources often
negotiating with others.

* Recognizes cross-function team requirements and ensure and solicits input

as required.
COMPANY . TeleConnect4u
DURATION : 2014 - 2014
POSITION . Sales.

JOB DESCRIPTION
» Marketing companies to buy Samsung PBX/Switchboards and telephone

Duties:

+ Marketing companies’ tom buy Samsung PBX/Switchboards and
telephoneAdvances customer service support for data user with GPRS, MMS
and Email on both support mobile phones, PC’s and Laptop.

* Resolve quires escalated to me.

* Providing solutions to customers regarding handsets, modems and laptop
gueries.

« Support the sale process by providing the best possible technical advance
assistance to customer.

« Building a good relationship with customers identify and utilize appropriate.



REFERENCE

Mr T Phillip Mothobi Manager MTN
(Cell) 083 200 2317

(W) 087 740 0242
Phillip.Mothobi@mtn.co.za

Mr Given Sidze Solution Implementation Project Lead | MTN
(Cell) 087 740 0148
Given.Sidze@mtn.com

Biscay Molaudzi: Line Manager Cyber Specialist Manager
(Cell) 0832120567
Biscay.Molaudz@mtn.com

Mr K.J Petje: Deputy Principal
(Work) 012 373 8424

(Cell) 0769936676
waltonjamesonschool@gmail.com

Margaret Ramomkgopa: Trainee Consultant. Ldem/smile
(Work) 011 3147175
(Cell) 082 413 4157


mailto:Phillip.Mothobi@mtn.co.za

mramokgopa@naso.com

SelloMotsepe: My Mentor
(Cell) 084 3551 5725



