
EXPERIENCE 
DEUTSCHE BANK – DESKTOP SUPPORT TECHNICIAN 
OCTOBER 2011 – JULY 2012 

 Supporting Local Applications 
 Supporting Trading Applications 
 In-House Application Support 

DIMENSION DATA – DESKTOP SUPPORT ENGINEER L2 
AUGUST 2012 – MAY 2014 

 Installation, support and administration of Windows 
desktops and laptops 

 Basic understanding and experience with Active Directory 
 Install, maintain and troubleshoot all computer hardware 

and software within the organization 
 Support of 32-bit as well as 64-bit operating systems 
 Configuring and managing BES on users mobile devices 
 LAN / WAN Support 
 Setup and support for Windows XP, Windows 7, Office 

2003, Office 2007 and Office 2010 

DIMENSION DATA – BASE OS ADMIN L1 
MAY 2014 – JULY 2015 

 Windows Server 2003, 2008 R2 and 2012 R2 installation, 
maintenance and administration 

 Basic VMware tasks 
 Administering and maintaining  File Sharing permissions  
 Rebuilding virtual and physical machines 
 FTP and SFTP support and administration 
  Change Control administration 
 After hours standby 

DIMENSION DATA – VIRTUALIZATION AND STORAGE 
ENGINEER L1  
JULY 2015 – FEBRUARY 2017 

 Day to day checks on all SAN Storage equipment (EMC 
and HP) 

 Cisco UCS blade server configuration and administration 
 Monthly scheduled system maintenance  
 Installation, configuration and administration of server 

hardware 

 

ANTON LOUW 
CLOUD ENGINEER - 
VIRTUALIZATION AND STORAGE 

SKILLS & ABILITIES 
- Fluent in English and Afrikaans 
- Exceptional Communication 

Skills 
- Consistent 
- Problem Solving 
- Deadline Orientated  
- Highly Adaptable 
- Embrace teamwork but also 

enjoy working independently 
 

VITALS 
42 Buckingham Road, Kensington, 
Johannesburg, 2094 
T: +27 76 394 0554 
E: antonlouw7@gmail.com 
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ANTON LOUW 
CLOUD ENGINEER - 
VIRTUALIZATION AND STORAGE 

 

 Resolve all incidents, tasks and changes within 
contractual SLA’s and KPI’s 

 vSphere Replication management and configuration 
 VMware Site Recovery Manager administration 
 Ensuring optimal uptime in the virtual environment 

DIMENSION DATA – VIRTUALIZATION AND STORAGE 
ENGINEER L2 
MARCH 2017 – MARCH 2018 

 Day to day checks on all SAN Storage equipment (EMC 
and HP) 

 Daily VMware checks 
 Scripting automated checks to run in Virtual Environment 
 Full support of EMC VMAX 200k 
 Full support of EMC RPA 
 Full support of EMC VNX Series  
 Cisco MDS storage zoning 
 Building and configuring vSphere Replication Appliances 
 Performing DR tests using VMware Site Recovery 

Manager 
 Installation and configuration of VMware vSphere 6.0 
 Building VMware ESXi hosts 
 VMware vRealize Operations Manager administration 
 VMware vRealize Automation administration 

REFLEX SOLUTIONS – SENIOR CLOUD ENGINEER 
APRIL 2018 - NOVEMBER 2019 

 VMware Virtual Machine provisioning for clients 
 VMware Virtual Center designs for clients, including 

Cluster, High Availability and Networking 
 Storage architecture for client storage arrays, focusing on 

best suited models, disks and configuration 
 Huawei OceanStor 5600 V3 administration and support 
 DNS configuration and support for clients  
 Microsoft Hosted Exchange and POP mail support 
 Microsoft Office365 configuration and support, including 

licensing and tenant creation 
 SSL Certificate creation and administration 
 IIS support for client websites 
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ANTON LOUW 
CLOUD ENGINEER - 
VIRTUALIZATION AND STORAGE 

 

VOX TELECOM - CLOUD ENGINEER - VIRTUALIZATION 
AND STORAGE 
DECEMBER 2019 - CURRENT 

 oVirt Virtualization platform deployment, support and 
configuration 

 VMware vCloud Support 
 Virtual Data Centers 
 Infinidat Storage Administration, Configuration 
 Fiber Channel zoning 
 UCS Configuration, Service Profiles, Service Profile 

Templates 
 VMware Virtual Center Support, Deployment, 

Configuration 

EDUCATION 
DINAMIKA HIGH SCHOOL – MATRIC CERTIFICATE 
OBTAINED IN 2010 
Subjects passed: 

 Afrikaans Home Language 
 English First Additional Language 
 Mathematical Literacy 
 Life Orientation 
 Business Studies 
 Computer Applications Technology 
 Hospitality Studies 

FURTHER EDUCATION 
TORQUE-IT – MCITP CERTIFICATE 
OBTAINED IN 2012 
Certifications: 

 Microsoft Certified Solutions Associate 
 Microsoft Certified IT Professional (MCITP) 
 Microsoft Certified Technology Specialist (MCTS) 
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ANTON LOUW 
CLOUD ENGINEER - 
VIRTUALIZATION AND STORAGE 

 

CERTIFICATIONS AND COURSES 
 

 ITIL Foundations V3 certified 
 VMware vSphere : Install Configure and Manage V6 

(Course completed) 
 VMware Foundations Exam (2V0-620) 
 VMware vSphere : Optimize and Scale V6.5 (Course 

Completed) 
 Huawei Field Server Specialist – HCNP Certified 
 Huawei Storage – HCIA Certified 

REFERENCES 
AVAILABLE ON REQUEST 
 


